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                                                                                    Standard Operating Procedure for Creating Zendesk Tickets                                                  

-SOP – Creating Zendesk Tickets- 

Zendesk URL: wheelerhaile.zendesk.com 

Step 1: Select “Submit a request” 

 
 

Step 2: Select “Haile Gold Technology Tickets” 
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Step 3: Fill out ticket details and “Submit” 

 


